
 

 

Celia Liu Award for Excellence in Hospitality and Tourism 
Celia Liu represented the highest quality in the Hospitality and Tourism industry. A beacon of 

positive energy, Ms. Liu dedicated her life to hospitality and believed in always putting the 
customer first. She was a great supporter of the Chamber of Commerce and committees as well 
as the community of Niagara-on-the-Lake. Ms. Liu challenged all of us to make sure our guests 

and staff were well- treated and respected. 

This award recognizes an individual delivering excellence in the field of hospitality and tourism. 
As a focal point of Niagara-on-the-Lake, the hospitality and tourism industry have always been a 

positive and unifying influence on the lives of those in the community. 

Eligibility: The nominee has been a resident of, business owner, or employee in Niagara-on-
the-Lake and has demonstrated the high standard of providing excellent service and support to 

the hospitality and tourism industry in Niagara-on-the-Lake. 

Criteria: Nominations should describe the nature of the business/work of the nominee and 
evidence how the nominee excels in the hospitality and tourism industry. Examples may include 
demonstrated commitment to customer/client service and how this sets the nominee apart from 
others in the industry. A demonstrated commitment to local products and supply chains will be 

viewed as an asset. 
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